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The Mission Statement

Collecting Institutions:
Preservation Promotion

The mission of the Warren County Historical Society is to 
promote the history of Warren County, New York and its 
environs by supporting research and preservation efforts 
and encouraging public participation.



“The only way we’re 
going to get this museum 
embedded in the public 
imagination—and 
public affection—is to 
talk, talk, talk and 
proclaim, proclaim.”

Thomas Hoving
Making the Mummies Dance



The Art of 
Object-Based Promotion



Tell stories

/
Add value



The 
Gutenberg 
Bible

If a tree falls in the woods…





Tell stories

/
Add value

Sue Eakin, historian



Traditional News Outlets

 Newspapers

 Magazines/
Journals

 Radio

 Television

 Newsletters



1995: Websites

1999: Message boards

2004: Facebook

2005: YouTube

2009: Twitter

2010: Instagram

The World Changes



Storytelling in the New Media

 Emails

 Facebook

 Blogs

 Videos

 Podcasts

 Instagram



Blogs: The Iceberg Metaphor

“In a sense, the library is like an 
enormous iceberg... Think of our 
bloggers as deep sea divers, 
swimming down, flashlights in hand, 
exploring the library’s vastness and 
bringing knowledge to the surface.”

New York Public Library



Cautions and Opportunities

 Copyright

 Internal Permissions

 Open Access

 Screen Captures



Digital Priorities

1. Facebook (for community building)

2. Email (for direct contact)

3. Website (for information and fundraising)

4. Storytelling Media (blogs, online exhibits, videos, 
podcasts)

5. Twitter (reinforcement for community building)

6. Add-ons (Instagram, Pinterest, LinkedIn, etc.)



Facebook post

Enews Blog



Celebrate the Anniversaries



Tips

 Know the stories in your collection

 Know a long and a short version of each story

 Make creative connections with current events

 Join conversations

 Tap into related communities

 Make spreading the word a priority



“Tell me, why do we require a trip to Mount 
Everest in order to be able to perceive one 
moment of reality?  I mean... I mean, is 
Mount Everest more ‘real’ than New York?  I 
mean, isn't New York ‘real’?  I mean, you see, I 
think if you could become fully aware of what 
existed in the cigar store next door to this 
restaurant, I think it would just blow your 
brains out!  I mean...  I mean, isn't there just as 
much ‘reality’ to be perceived in the cigar store 
as there is on Mount Everest?”

My Dinner with Andre



Case Examples:

• Sharing collections
• Tapping into communities
• Tapping into broader communities
• Joining conversations
• Tracking initiatives with hashtags
• Cross-posting for maximum impact



Sharing collections: Am
erican Antiquarian Society
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Sharing collections:Am
erican Antiquarian Society



Sharing collections:Jefferson Archives



Sharing collections:Jefferson Archives



Sharing collections: Jefferson Archives



Sharing collections:Jefferson Archives



Tapping into com
m

unities: #librariesofinstagram



Tapping into com
m

unities:#bookfacefriday



Tapping into com
m

unities:#boatsinthelibrary



Tapping into com
m

unities:#boatsinthelibrary



Tapping into broader com
m

unities:#typetuesday

Design Bridge
brand design agency 

in London, 
Amsterdam, 

Singapore, and New 
York

American 
Antiquarian 

Society

Eye Magazine
international 

graphic design 
magazine

Cornwell Studio
Australian 

creative agency

Shillington 
Education

international 
graphic design 

educator

Denver Public 
Library Vintage

digital collections 
of Western 
History and 

Genealogy Dept, 

Free Library Rare 
Books Department

of Philadelphia

Brigham Young 
University Idaho 

Store
campus supplier

Katie Hoffman
graphic designer and 

letterpress printer



Tapping into broader com
m

unities: #caturday



Tapping into broader com
m

unities: #sharkw
eek



Joining conversations:#askacurator



Joining conversations:#askacurator
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Joining conversations:#askacurator



Joining conversations:#askacurator



Joining conversations:#otd



Joining conversations:#otd



Joining conversations:#otd



Joining conversations:#otd



Joining conversations:#otd



Tracking initiatives: #ccahatools



Tracking initiatives: #lcpprints



Tracking initiatives: #eloiseatnyhs



Tracking initiatives: #eloiseatnyhs



Tracking initiatives: #eloiseatnyhs



Cross-posting: Am
erican Antiquarian Society 



Cross-posting: Am
erican Antiquarian Society 



Cross-posting: Am
erican Antiquarian Society 



Cross-posting: Am
erican Antiquarian Society 



Cross-posting: RISD M
useum



Questions…

Lee Price and Amy Heuer
Conservation Center for Art & Historic Artifacts

lprice@ccaha.org
aheuer@ccaha.org

mailto:lprice@ccaha.org
mailto:aheuer@ccaha.org
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